
Important information and tips in preparation of  

Stimulus Deposits from the United States Government. 
 
1. The Citizens Bank receives incoming files from the Federal Reserve 

three times a day; early morning, mid day and the last around 4 PM.  

 

2. We encourage our customers to set up ACH alerts in our online  

system so they will be notified anytime an ACH deposit is credited to 

their account (more detailed instructions on next page).  

* Once logged into your online banking:  Click on Options> Alerts> 

Events, then check the box beside Receiving Incoming ACH Credits. 

 

3. During the last stimulus event, the government provided this link to 

“check the status” of your payment, once payments are issued, we 

anticipate this site becoming active again:  

https://www.irs.gov/coronavirus/get-my-payment 

 

www.thecitizensbank.cc 
 

The Citizens Bank has no control over who receives stimulus money,  when stimulus money is deposited  

and to which accounts. The IRS uses direct deposit information from your last tax returns.  

https://www.irs.gov/coronavirus/get-my-payment


How to set up an Incoming ACH Alert in Netteller, our 

online banking system:  
 
Once logged into your online banking:  Click on Options> Alerts> Events, 

then check the box beside Receiving Incoming ACH Credits. 
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